
 
 

Job role:  Family Liaison and Pastoral Lead 

Grade:  H7  

Line manager:        SENDCo/Inclusion Lead 

Hours:  37 Hours Term Time Only 

Purpose of the role 

This role is a crucial role within our school. The Pastoral and Family Liaison leader will be 
expected to effectively support vulnerable learners to thrive and to ensure that their social, 
emotional and mental health needs are well supported. They will need to liaise effectively 
with families and take a key role in the safeguarding of all learners.  

Summary of role: 

 To work with children, parents, carers, staff and external services to enable children 
at risk of not achieving, due to low level unmet needs, to have full access to 
educational opportunities and overcome barriers to learning. 

 To prevent needs escalating to require intervention by more specialist services 

 To effectively support vulnerable learners and their families to be able to thrive 

 To be a role model of excellence for pastoral support and family liaison  

 To work strategically alongside the leadership team to develop our pastoral provision 
and support for families 

 

Key Responsibilities 

Pastoral support 

 Undertake direct intervention work with children, e.g., Protective Behaviours, 
Drawing and Talking 

 To be the Deputy Mental Health Lead, providing advice and support to children, staff 
and parents. 

 Coordinate transition processes for in-year admissions, entry to Nursery and 
Reception as well as transition to secondary school. This to include: leading school 
tours for prospective parents/carers, home visits for new Nursery and Reception 
children, and meetings for in-year admissions families. 

 To manage medical needs including developing and reviewing individual health care  
plans 

 To support learners who need support with self-regulation 

 To coordinate the schools lunch club provision  

 To be one of the schools STEPs trainers and support staff with implementing a 
therapeutic approach 

 To ensure our school environment is well equipped to support learners social, 
emotional and mental health needs. 

 To monitor attendance and develop plans to tackle persistent absence  



 
 

 To work closely with external agencies such as DESC & ESMA to ensure the right 
support at the right time is sought 

 Make sure each member of staff has access to, understands and can apply 
consistently, the school’s pastoral procedures and strategies, especially new staff 

 Act as the lead point of contact for parents/carers in relation to pastoral and 
behavioural issues, involving relevant staff members as necessary 

 Communicate with parents/carers following behavioural incidents to discuss the 
effectiveness of the support in place for their child   

 

Family liaison & Safeguarding 

 To provide targeted support to children and their families with unmet needs by 
engaging them in one to one support by: 
Working with children to build their engagement in learning 
Providing appropriate intervention programmes for vulnerable children and their 
families 
Providing targeted work with children who have persistent absence 
Provide information and advice to families, including signposting and referral to 
relevant services in response to identified need. 

 To engage in the Early Help Module, Families First Assessment process and 
organisation of the Team Around the Family (TAF). 

 Attend Child Protection Conferences, Core Groups meetings and Child in Need 
meetings, providing reports and acting as the school’s representative.  

 As a Deputy DSP, be responsible for promoting and safeguarding the welfare of 
children. 

 Support class teachers in meeting with and liaising with parents and carers. 

 Plan and implement a range of workshops and programmes of support to help 
families  

 Record, maintain and share data as appropriate, including evaluation of outcomes 
following planned programmes of work. 

 

 

 

 

 

 

 

 

 

 

 



 
 

Qualifications 

 Be a qualified in STEPs/Therapeutic thinking trainer (Desirable) 

 GCSE or equivalent level, including at least a Grade C in English and Maths 
(Essential) 

 Have achieved the DSL qualification and had experience working as a DSL/DDSL 
(Essential) 

 Be a qualified in at least one of the following: 
Thrive Practitioner, ELSA, Drawing and Talking or another pastoral intervention 
(Essential) 

 

Skills, Abilities & Personal Qualities  

1. Ability to engage positively with families and to negotiate with professionals from a 
range of services to access appropriate support for children and families. 
 

2. Good written and oral communication skills. 
 

3. Good organisational, administrative and time management skills including record 
keeping and computer literacy. 

 

4. Ability to work flexibly without close supervision and to work effectively as part of a 
team. 

 

5. A full driving licence and use of a car with business class insurance in order to travel to 
meetings (e.g. child protection, child in need) 

 

6. Ability to remain calm under pressure and be able to prioritise effectively  
 

7. Positive and solutions focused attitude and work ethic 
 

8. Fully committed to safeguarding, equality, diversity and inclusion  

 

Knowledge and Experience 

1. Experience of direct work with children and parents and carers, and the knowledge and 
understanding of how to respond to a diversity of needs, challenges and backgrounds. 
 

2. Secure knowledge of safeguarding policies and procedures including knowledge and 
experience of integrated practice and processes, including the Common Assessment 
Framework and the role of the Team Around the Family and the Lead Professional. 

 

3. Knowledge of confidentiality, professional boundaries, child protection and 
safeguarding policies and procedures. 

 



 
 

4. Experience delivering interventions to support children and their families demonstrating 
a positive impact. 

 

This job description will be reviewed annually and may be amended at any time following 
discussion between the Senior Leadership Team and member of staff. 


