
	  JOB DESCRIPTION
	JD no: 

	Job Details

	  Post Title
	Multidisciplinary Support & Intervention Manager

	  Responsible to
	Senior Leadership Team

	Purpose of job

	The Multidisciplinary Support & Intervention Manager is responsible for overseeing the Academy’s Intervention Centre, ensuring a structured approach to triage, intervention, impact tracking, and student transition. The role provides short-term, assessment-driven support for students who:
· Are new to the country or new to the school
· Require a structured reset before reintegration into mainstream education
· Have social, emotional, or behavioural challenges that require a short-term intervention



	Responsibilities 

	 Leadership and Coordination
· Oversee triage and assessment, ensuring each student’s needs are understood and addressed
· Coordinate interventions, working with SEN, pastoral, behaviour teams, and external professionals (e.g., CAMHS, social care)
· Monitor and review intervention plans, ensuring timely reintegration into mainstream classes
· Ensure the centre operates efficiently, with clear structures and expectations
Direct Support and Student Intervention 
· Provide structured emotional regulation interventions (e.g., resilience-building, anxiety management)
· Offer low-level therapeutic interventions within scope (e.g., CBT-informed strategies, coaching)
· Support students in developing self-regulation, confidence, and coping strategies
· Ensure a trauma-informed and restorative approach to student support
Communication and Partnership Working
· Work with parents and carers, ensuring regular updates on student progress
· Liaise with other colleagues within the Academy, ensuring students receive appropriate academic and pastoral support
· Coordinate with external agencies, ensuring appropriate referrals and interventions
· Contribute to staff training, raising awareness of best practice in student support
Monitoring and Evaluation
· Track and report student progress, using clear data-driven methods
· Regularly evaluate the impact of interventions, making recommendations for improvement
· Ensure entry and exit criteria are effectively applied, preventing long-term reliance on the provision
Operational and Strategic Development
· Support whole-school inclusion strategies, ensuring a clear process for intervention and reintegration
· Maintain accurate records, ensuring compliance with safeguarding, data protection, and school policies
· Work closely with senior leaders to develop the Intervention Centre’s role within the school’s wider strategy

	Role Review

	This job description sets out the main duties of the post at the time of drafting. It cannot be read as an exhaustive list. It may be altered at any time in consultation with the post holder subject to the CEO's approval.




	Person Specification



	Education and Qualifications
	Criteria
	Assessment

	Degree in Education, Psychology, Social Work, Counselling, or a related field
	E
	A

	Additional qualifications in counselling, mental health, or behaviour intervention
	D
	A

	
	
	

	Commitment to personal/professional development
	E
	I

	Full driving licence 
	
	A



	Experience
	Criteria
	Assessment

	Experience working with vulnerable young people, including those with SEMH, SEND, or EAL needs
	E
	I

	Experience coordinating support for students in an educational, pastoral, or therapeutic setting
	E
	I

	Strong understanding of child development, behaviour management, and trauma-informed practice
	E
	I

	Experience working with external agencies (e.g., CAMHS, social care, alternative provision)
	E
	I

	Experience working with EAL students or those new to the UK
	D
	I

	Experience of working in a school setting 
	E
	A/I




	Skills and Attributes
	Criteria
	Assessment

	Excellent organisational and leadership skills, ensuring efficient running of the provision
	E
	I

	Ability to triage student needs and coordinate appropriate support
	E
	I

	Strong communication and relationship-building skills
	E
	I

	Competence in data analysis and impact measurement
	E
	I

	A restorative, therapeutic approach to student support
	E
	I

	Good communication skills
	E
	A/I

	Ability to work in collaboration with other professionals and also able to work unsupervised
	E
	A/I

	Knowledge of alternative provision models and reintegration strategies

	D
	I







	
Personal Qualities
	Criteria
	Assessment

	Highly motivated and self-reliant
	E
	A/I

	Enthusiastic and committed
	E
	I

	High standards of professionalism and confidentiality
	E
	A/I

	High standards of personal presentation
	E
	I

	Demonstrated skills in organising multiple tasks and projects
	E
	A/I

	Reliable with an excellent record of attendance and punctuality
	E
	A/I

	Flexible
	E
	A/I

	Excellent interpersonal skills
	E
	I

	Ability to be reflective and self-critical
	E
	I

	Display calmness under pressure; but remain focussed
	E
	I

	Team player
	E
	I

	To have an understanding of and a commitment to Equal Opportunities within the workplace
	E
	I




	Criteria Key
	Assessment Key

	E
	Essential
	A
	Application Form

	D
	Desirable
	I
	Interview




